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Knowing an Audience Better
Communicators who understand their audience stand a better chance in achieving their communication goals. Similarly, a business entity that understands is audience is more likely to have a competitive advantage in the market. It is imperative to understand an audience’s culture, their background, likes, dislikes, and other attributes that paint a clear picture of them. These aspects of an audience not only aid in understanding them, but also in pinning down the best strategy that can be used to appeal to their needs. The following checklist would come in handy in better knowing an audience.
i.) Conducting Research
Conducting an audience research is one of the best ways to understand an audience. It yields insightful information upon which strategic measures can be based. Modern technologies such as American Factfinder have made it possible to understand specific information about specific demographics. That said a business entity looking to better understand its audience should select the right demographics to study, then branch out to related niches for optimal results. 
ii.) Understanding their most urgent concerns
Understanding an audience is usually intended to improve one’s ability to appeal to their needs. As such, understanding their most exigent concerns is one step ahead with regards to addressing them. This step can be achieved by actively seeking the audience’s feedback through appropriate communication channels, and more outright means such as surveys. 
iii.) Monitoring feedback
According to Carter (2016), the goal of monitoring feedback is to establish the response rate, and the nature of the responses. Customer feedback such as comments, reviews and other engagements reveal patterns that yield deep insights into how to better appeal to their needs.
iv.) Monitoring Competition
Understanding the people who target the same audience as your business would present a tremendous opportunity towards knowing the audience better. This would involve analyzing their market strategy and choices to gain insights into the audience. 
v.) Conducting Surveys
According to Carter (2016), surveys are the most straightforward way to understand an audience. This strategy involves posing specific questions to an audience in a bid to derive specific pieces of information. Current advancements in technology have made it possible to create and launch surveys easily and sustainably. 
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